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Q1: Can financial evidence be uploaded for an online application when required?
A: Yes, unless we specify that the student sends evidence to us in the post. There’s more information on the SFW website.

Q2:  Can you make the guidance around registration and lateness clearer?
A: Yes, we’ll review this guidance.

Q3: Is it possible be provided with a copy of the EMA Learning agreement template?
A: Yes, you can view a completed example within our guidance notes in English or in Welsh. We can also send you a copy in your preferred language. Please contact your Account Manager to request a template.

Q4: Do we pay students when they are on study leave?
A: Yes, students can be paid. There’s more guidance on recording and collating attendance available within our guidance notes. 

Q5: When is the next walk through of the online system scheduled?

A: There are no further walk throughs planned.


Q6: Can photocopies of birth certificates be provided for a paper application form?

A: No, the student needs to send in their original birth certificate for a paper application.


Q7: Can a learning agreement be signed before an application is approved?

A: Yes, we’d encourage learning agreements to be signed as soon as an application appears on your portal regardless of the application status. This is in anticipation that the application will be approved.
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