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Q1:  Can you make the guidance around registration and lateness clearer?
A: Yes, we’ll review this guidance.	

Q2: Is it possible to be provided with a copy of the EMA Learning agreement template?
A: Yes, you can view a completed example within our guidance notes, or we can send it to you. Please contact your Account Manager to request a template. 

Q3: Do we pay students when they are on study leave?
A: Yes, students can be paid. There’s more guidance on recording and collating attendance within our guidance notes. 

Q4: How often does a learning centre get audited?
A: There’s no defined timeline. However, NI Direct can request an audit at any time. 

Q5: Can photocopies of birth certificates be provided with an application form?

A: No, students need to provide their original birth certificates for paper applications.


Q6: Can an Irish passport be checked by providing the passport number?

A: No, if the student has an Irish passport, then they will need to send the original passport into EMA Northern Ireland.


Q7: Can a learning agreement be signed before an application is approved?

A: Yes, we’d encourage learning agreements to be signed as soon as an application appears on your portal regardless of the application status. This is in anticipation that the application will be approved.
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